
Patient Access Application Form

Patient To Complete

Top of Form

	Name:
	

	D.O.B:
	

	Address:
	

	Tel No:
	

	Mob No:
	

	*Practice Guidance read and understood:
	Delete as appropriate 

Yes/No


Bottom of Form

Surgery Staff Only

	Proof of photographic ID given e.g passport, driving license:
	Yes/No

	Identity confirmed:
	Yes/No

Signed


*I have understood and will adhere to the Practice Guidance for the use of Patient Access on the next page. I understand that failure on my part to adhere to the guidance may result in my Patient Access registration being terminated. I understand that this will in no way affect my registration with the practice. I also acknowledge that the practice will send me text reminders and request(s) for medical records updates. 
Internet communications cannot be guaranteed to be secure or error-free, as information could be intercepted, corrupted, lost, arrive late or contain viruses. It is you responsibility to take all prudent safeguards.

Signed__________________________________

Date____________________________________
Our Practice Guidance for Patient Access
Before you begin to use Patient Access we would appreciate it if you could read the following guidance regarding ordering prescriptions online.  Please keep this page of the document for your own reference.  

Repeat Prescriptions

This application allows you to order repeat medication only, any other medication should be ordered through the reception team as normal (please bear in mind not all types of medication are available on repeat).  

· Log into your Access account and scroll down to the Repeat Prescriptions.

· Select ‘Make a request’ and you will see a list of your current repeat medications which you can select from.  There is also a comment box underneath where you can type any messages you have relating to the medication.  You can also use this to enter the chemist name that collects on your behalf.

· Click ‘Submit request’, check the details are correct and then select ‘Confirm’. Please allow 48 working hours for staff to process your request.
· Log into your account and scroll down to Repeat Prescriptions again where you can check the progress of your request.

· If the request has been accepted then your prescription will be available for collection at the surgery, either by yourself or the pharmacy, 48 working hours from the date of order.

· If the request has been declined by the GP there will be a comment as to the reason why. This could by because the medication is not due for renewal or the GP may wish to see you for review before the medication will be issued. If this is the case please book an appointment online or call the surgery. 

Patient Confidentiality

If you register an account on behalf of a family member who is a minor the access to repeat prescribing will be suspended when the patient turns 14 unless the named account holder provides written consent.  Please ask a member of staff or see the website for more details. 

Inappropriate Use

We will be monitoring the use of this service and we are sure that you will find it most useful.  If however, we find that any users are abusing the service, we will revoke your access to the service and you will have to liaise with our reception team for services. 

Please note access to this service can be withdrawn at any point without notice.

